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Customer isa big conglomerate, which spends time every month processinghuge volume of
employee’siTdeclarations and reimbursements. This requires manual effort and is time-consuming

¢oySolution

Unattended botscanbesetup toread
through the data filled in by the employees
and as perthreshold,botapproves
automatically,and processesemployee IT
declarationand it alsoupdates the detailsin
applicatio n/system .On successful update,the
botnotifiesthe user for verification

M Outcome

* Minimize HRteam'stimespentonother
productiveactivities

* Increaseefficiencyand reduceerrorrate

* Lowercostsreduce manualdatakeying
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Systems:
T

SAP SuccessFactors)MSOffice
(Outlook, Excel), SharePoint

—~ Businessimpact
U' U Significant Red uction
U in Human Errors

Reduction in processing
80% time

200+ Hours saved per year

Botreadsthe data . -
filledin by the Botse ndsexce ption Botupdatesthe detailsin
employee notification in case of the application/system

and approvesthe
data

wrong data
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Anyissuesraised
during the flow willbe
notified viae mail
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On succe ssful update,
botswillse nd detailstothe
em ployeeandadminteam
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