
Challenge

Intelligent Maintenance and Operations

• Paper-based, time consuming process of calibration
• Lack of end-to-end visibility
• Lack of timely alerts and notifications to the users
• Manual process to update data in SAP ECC post calibration completion
• Long and tedious task to update UI screens based on new business requirements

Solution

• Work order management for work order/job queue, TECO, time confirmation, release and close work 
order

• Create, search & view notifications including Maintenance Request, Activity Report, Malfunction Reports.
• Spare parts search with component information
• Reports for plant compliance, work orders, equipment and labor hours
• Mobile application with geospatial capabilities for employee and plant equipment 
• User friendly dashboard with visibility of work orders, spare parts and reports

Increase in employee 
engagement

Business Impact

Reduction in time for safety 
critical inspections 
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sustainable operations, develop innovative 
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expertise to improve patient health.
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