
Outcome

• A mobile application to create incidents post approval
• Web application to investigate incidents
• Real time data update to SAP systems
• Offline capability and document upload capabilities for users

• Standardized risk matrix
• Users can create incidents from anywhere in real time
• Workflow based tracking of incidents and investigation
• Real time alert and notifications for user actions

Health and Safety Application for Oil and Gas 
Company 

www.incture.com

A petroleum and natural gas 
exploration company headquartered 
in El Dorado. The company also has 
operating offices in Houston, Texas, 
Calgary, Alberta, and Kuala Lumpur, 
Malaysia.

Challenge

Solution

• Incident was logged manually by call/email
• Zero visibility to track tickets(incidents)
• Absence of incident data and incident history
• Time consuming manual processes with limited visibility and error prone data
• Difficulty in creating standardized risk matrix in the absence of historical data

https://twitter.com/incture
https://www.linkedin.com/company/incture-technologies/
https://www.facebook.com/incture/

