
Business Impact

Challenge

The customer processed invoice manually. Different vendors share the invoices in different  
document types like Word, Excel, and Images via Emails, which is then uploaded in a  
repository in pdf format. So,the business team must download the attachments from each  
email and convert them to pdf files one by one and then upload it to the repository. Itis a  
time-consuming and repetitive task that must be done on dailybasis
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Increased in numberof
SLAsmet

Hours saved per year

Increase in efficiency by
reducing manual time-
consuming process

System
SAP (Materials management,
Financials), MS Office (Excel),
ABBY

SAP iRPA bot services, has been  
able to rapidly create an RPA bot  
automating conversion of everyfile  
received from the vendors into  
desired format and upload itto the  
repository

Outcome

• Process invoice least 15times
faster and with fewer quality checks

• Efficiency and accuracy –less than  
half a minute per conversion and  
upload

• Continuous monitoring of email(with  
invoice attachments) by BOT
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Solution
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